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Warranty & General Information
Warranty

RKA luggage has a limited lifetime warranty against defects in workmanship and materiel for the original owner. This
warranty does not cover crash damage or failure caused by faulty installation, general wear and tear, UV damage or misuse.

Important Tips

Zippers, snaps, buckles and attachments: Check before you get under way to insure they are secure
Webbing straps: If need to be shortened cut and burn the raw edge. Let cool before touching.
Side release buckles: Weight and pressure makes the buckles more difficult to release.
relieve the tension, then press and unsnap.
Zippers: Make sure to close them to the rear as wind could get in and explode the bags.
If covered with a flap fold back to allow for easy opening and closing.
Tankbag tips: Mapcase securing tuck in front, PRESS down the hook & loop securely at the rear.

When over stuffed or in a high wind area the map holder may fly off. Remove and
store in mesh pouch inside bag. Use crossover strap to string the front straps
through if you have a problem with them falling down or touching the header pipes.
You can knot it to shorten it if needed. On the 26 liter XS sidebags make sure you
press the snaps on securely.

Rearseat bag tips: To release the bag from the seat on the left side lift the adjusting buckles using your
index fingers at once and bingo it's loose. When attaching make sure you center
the bag when snugging down.

Saddlebag tips: Load evenly whenever possible. Make sure you use the internal support system.
This easy to use system keeps the bags level at all times. Snug down the bags so
they are secure and make sure the webbing is flat in the canal of the cam buckle
before you lock it.

Care and Washing

Before you do anything, spray all luggage with our 303 Fabric Guard. This will help in keeping the luggage clean, keep oil
from setting in and give your luggage additional water resistance. It's the only product that has double UV sunscreen for maximum
fade protection.

RKA luggage is machine washable, except the magnetic bags. Remove all buckles, hooks and attachments, turn the
luggage inside out and remove all inserts. You may spot clean first. Wash in mild detergent.

Wash in cold water, gentle cycle. Run through a second rinse cycle to remove detergent residue that dulls the color,
especially white.

DRIP DRY ONLY! Machine drying will damage the coating. Magnetic bags can be hand washed and drip dry.

Raincovers - in mild detergent hand wash, drip dry.

Capacity
Take into consideration any luggage may affect the handling of your motorcycle. Use common sense when loading and

carrying any luggage.
Our luggage is strong and well made, but of course everything has its limit. Do not exceed the chart below or use the
luggage in an unsafe manner:

Weight limits

3.5 & 7.5 liter Mini : 2 lbs total load 16 liter SuperSport Magnetic : 5 Ibs total load 33 liter SSSB . 8 lbs per bag
16 liter SuperSport: 5 Ibs total load 23 liter Expandable Magnetic: 5 Ibs total load 47 liter SB : 10 Ibs per bag
23 liter Expandable: 5 Ibs total load 22 liter XRS rear seatbag : 5 lIbstotal load 52 liter EX-SB : 10 Ibs per bag
26 liter Expandable: 7 Ibs total load 36 liter CA rear seatbag : 10Ibs total load

Exchanges, Refunds, Returns

Call us first to discuss the situation, and get a Return Authorization number. Custom orders are not returnable. Only solid black may
be returned. RKA wants you to be happy with our product. If for some reason you want to return product, you have 30 days from the
time WE ship it to you. It must be returned in NEW resaleable condition. Used luggage is NOT RETURNABLE. Packages with no
“RA” number will not be accepted. Include a copy of your invoice, reason for return, complete return address with a day time phone
and form of payment if non-warranty repair. Shipping charges will not be refunded, and it is the customer’s responsibility for any
return shipping charge.

Repairs

Any item sent in for repair must be CLEAN. (If not, it may be returned or cleaned at customer’s
expense.) RKA will decide if repair is possible and notify customer of charges if not covered by
warranty.




